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Welcome to the July 2018 edition of the Taranaki Civil Defence newsletter. It’s 

been a busy and full six months since our last newsletter with three emergency 

responses, the appointment of new Civil Defence staff in the local councils and the 

further development of the new delivery model.  

Taranaki was severely affected when Ex-Cyclone Gita hit on 

Monday the 19th of February. Power was lost to over 20,000 

households throughout the region and a main water line 

into New Plymouth was damaged when a tree fell on it, 

causing water shortages throughout the city.  

Water restrictions were put in place to slow the water 

outages and water tankers were deployed into the affected 

suburbs to supply residents while Civil Defence, New 

Plymouth District Council and their other partners worked 

hard to fix the pipe and get the water turned on.  Bottled 

water soon sold out at shops highlighting the need for good 

personal preparedness. Later in the week, a massive 

operation by Civil Defence was undertaken where over 

100,000 bottles of water were deployed to local schools in 

order for them to be able to re-open.  

PowerCo worked tirelessly over this time to fix the extensive 

damaged powerlines and restore power to the region.  

A boil water notice was issued for New Plymouth and as 

part of the warning process, the new Emergency Mobile 

Alert (EMA) system was used. This was the first time the 

system was used in an ongoing warning scenario and some 

valuable learnings were made apparent and added to 

further development and improvement of the system.  

Taranaki Civil Defence would like to thank all its partners for 

all their hard work during the response, we couldn’t have 

done it without you. We would also like to say thank you to 

the people of Taranaki who banded together to look after 

each other during the emergency.  

 

 

Hi! 

EX-CYCLONE GITA RESPONSE 

New Plymouth District Council volunteers assist residents at one of the water tankers 

deployed into affected suburbs 

Civil Defence Minister Chris Faafoi visits the Taranaki Civil Defence Emergency 

Operations Centre during the Ex-Cyclone Gita response 

DOWNLOAD THE RED CROSS HAZARD APP 
Receive 

• Severe weather warnings 

• Tsunami alerts  

• Other emergency alerts 



 

  

 

DISTRICT COUNCIL UPDATE 
As part of the new delivery model, Stratford District Council, South Taranaki District Council and New Plymouth District Council 

have appointed Civil Defence staff to facilitate their new Civil Defence programmes. Here’s a bit about the new team members. 

South Taranaki District Council Stratford District Council 

Glenn has been involved with 

Community Development in South 

Taranaki for a number of years. 

With his new duties he will support 

recruitment/training of council staff 

and volunteers for Civil Defence. 

This will include helping to  prepare 

Community Emergency Plans, with the 

goal of improving community 

resilience in South Taranaki.  

 

VOLUNTEER MANAGEMENT PLAN 
The Group Office has recently adopted a CDEM 

volunteer management plan. The purpose of this is to 

address the need to recruit, train and engage with 

volunteers as well as addressing our requirements 

under the Health and Safety at Work Act.  To develop 

this plan, we spoke with some of our community 

volunteers and to community organisations with 

volunteers that have an alignment with civil defence.  

As part of the process, we surveyed existing 

volunteers, who let us know that they want better 

communication, be recognised for the work they do 

and have opportunities for training.  

Community organisations are keen to be involved but 

groups and CDEM need to clarify expectations, 

understand capacity and capability, and have solid 

communication protocols.  

 

New Plymouth District Council 

Ben Ingram (CDEM Lead) and Salevi Tiatia (CDEM Resilience 

Advisor) are the new NPDC CDEM team.  

 For the past 9 months, NPDC have been building its capability 

and capacity in the civil defence space in preparation for the ‘next 

event’.  Focus has been on the planning and fit-out of the new 

emergency operation centre (EOC); increasing the volunteer base 

internally and externally plus coordinating training for staff 

around the CIMS model.   

 

Ben Ingram   
Civil Defence Emergency 

Management Lead 

 

Salevi Tiatia   
Civil Defence Emergency 

Management Resilience Advisor 

 

Glenn Hansen  
Community Development Advisor/  
Emergency Management Officer 

 

Mario Bestall  
Health and Safety Advisor / 

Emergency Management Officer 

 

Mario has come from a Logistics/ 
Manufacturing background as well as 
working in the Oil and Gas industry.  

He has also had many operational 
deployments through Fonterra with 
the floods in Manawatu and later 
during the Christchurch earthquakes.  

Stratford has been busy establishing 
their new district EOC. This has 
included understanding their 
capability and the undertaking of 
getting staff trained to help “fit in” 
when the next major event occurs 

All CDEM-trained volunteers will be sent a code of 

conduct and volunteer agreement, some of our 

volunteers will need to be police vetted, particularly 

those that will be working with private information 

and with the community during a response. All our 

CDEM-trained volunteers will need to keep their 

training current. We will be in contact with our 

volunteers in our database over time to update 

information.   

We greatly appreciate your expertise and 

commitment to CDEM. We will be ensuring that we 

recognise this. We also want to let you know that we 

will continue to have post event activities and the 

Christmas BBQ is tentatively booked in  for Tuesday 

27 November 5-7pm (weather permitting – we will 

confirm the date closer to the time). We look forward 

to seeing you there if not before.  
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ITS  
YOUR  
TURN! 

IF YOU ARE RECEIVING THIS NEWSLETTER THEN WE WANT TO 
OFFER YOU TRAINING!  

FOUNDATION TRAINING IS THE FIRST STEP AND  GIVES YOU A BRIEF OVERVIEW 

OF HOW WE WORK AND WHERE YOU FIT IN .  ITS FREE OF CHARGE A ND TAKES 4  

HOURS.   

EMAIL TRAINING@CDEMTARANAKI.GOVT.NZ TO FIND HOW TO BO OK.   

 

CHRISTMAS BBQ 
We would love to say thank you for all your hard work so please  

join us for our Christmas BBQ.  
 

 WHEN: Tuesday 27 November    WHERE: TEMO     Time: 5 – 7PM 
 

 

 

RSVP to 0800 900 049 or emo@cdemtaranaki.govt.nz 

 

166 
PARTICIPANTS 

RED CROSS WELFARE COURSE 

 

 

PSYCHOSOCIAL FIRST AID COURSE 

 

 

COMPREHENSIVE FIRST AID COURSE 

 

 

CIMS 4 COURSE 

61 PARTICIPANTS 
7 INTERMEDIATE 

COURSES 
with 

 

CDEM EOC/ECC Staff Trained 

(Intermediate Course) 

TRAINING UPDATE 
Moving into the new financial year, or our 

official year ONE, we are well on our way 

to achieving two of our biggest goals in 

our 5 year plan – registering and training 

500 community volunteers to Foundation 

Level and 500 EOC/ECC staff to 

Intermediate level. 

Achieving this goal will exponentially 

improve our readiness in our region.  

Todd and Katie have been leading the 

charge in training and since the beginning 

of the year we have conducted: 

 

14 FOUNDATION 

COURSES 

 

CDEM Volunteers Trained 

(Foundation Course) 

TRAINING GOALS PROGESS 
 
 

10 

with 
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Big disasters don’t generally offer silver linings – but Taranaki 

businesses taking steps to be ready for the worst now have a 

chance be rewarded for their effort and foresight. 

Business continuity is a new category in this year’s TSB 

Taranaki Chamber of Commerce Business Excellence Awards 

– with sponsorship from Taranaki Civil Defence Emergency 

Management (CDEM) Group.  

“Business continuity planning is important,” says CDEM 

Regional Manager Craig Campbell-Smart. “Large-scale 

disasters can happen any time and they can hit businesses 

hard – severe disruptions to production and service delivery, 

significant losses of stock and revenue, and distortions in 

customer demand.   

“Business continuity planning is all about resilience for our 

community,” he says. “If business owners are resilient, it will 

help us all to weather the issues we can expect to experience 

into the future.”  

 

 

 

He points to the New Plymouth water crisis earlier this year, 

when a fallen tree damaged a critical pipeline supplying a 

large proportion of the district’s water supply. 

“An event like this can have a major impact on local 

businesses, including cafes, hairdressers and retirement 

villages, to name a few,” says Craig. “Without clean drinking 

supply and sanitation, there are significant health risks for 

businesses and school closures that impact on their staff who 

have children. There are lots of inter-dependencies.” 

To enter the awards, go to 

www.taranakibusinessawards.co.nz 

If you haven’t started your business continuity planning yet, 

the Taranaki CDEM website has downloadable documents to 

get you started: www.cdemtaranaki.govt.nz/tips-for-

organisations/.  

 

PET PREPAREDNESS 
Kiwis love their pets. We have the highest 

percentage of pet ownership in the western world 

and spend huge amounts of money on them.  

Just like any other member of the family, making 

sure they are ready for an emergency is really 

important. You can start by putting together a Pet 

Emergency Kit like the one in this picture or  take 

the time to get your pet microchipped. 

Microchipping you pet will help make sure you are 

reunited if you get separated in an emergency. 

North Taranaki SPCA currently offers 

microchipping very cheaply for $40 per pet so ring 

and book an appointment for your furry friend.  

For more pet preparedness information, head to 

our website www.cdemtaranaki.govt.nz  
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